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Take the complexity out of Kubernetes with Lens Autopilot 

Lens Autopilot Solution Brief

Cloud Native Complexity

Organizations today are adopting Kubernetes and the cloud-native 

ecosystem to transform how they build, run and scale applications to 

accelerate their time to market. While there are considerable benefits to 

using Kubernetes, the complexity and steep learning curve is challenging 

for developers. Kubernetes skills and dedicated resources are required 

to operationalize developer workflows, ensure high security standards 

are in place, and proactively monitor and respond to incidents. As teams 

begin to scale and run applications across various clusters and adopt 

multi-cloud or hybrid cloud patterns; there is an increase in complexity 

of running, monitoring, and managing containers. Scaling also makes 

managing capacity and cost extremely cumbersome.  

Without dedicated resources, performance and reliability issues arise, 

which increases security risks and maintenance costs which becomes 

an arduous task for an already under-resourced team. According 

to “Kubernetes in the Enterprise 2020”, 90% of organizations use 

Kubernetes to run all types of workloads, yet 95% have encountered 

problems. Still, 98% of organizations are investing or considering 

investing in Kubernetes training to address these difficulties--but 51% 

of engineers think designing cloud native applications causes burnout 

from the pace of new technologies.

What Is Lens Autopilot?

Lens Autopilot, a DevOps as-a-Service offering that eliminates technology 

and operational complexity by providing teams with the necessary 

resources and tools to accelerate their application delivery process on top 

of Kubernetes. Lens Autopilot optimizes your operations with continuous 

proactive security and real-time monitoring and alerting, empowering 

your developers to focus on building and deploying valuable applications, 

not worrying about operational tasks. With Lens Autopilot, you work 

closely with a dedicated team of cloud native experts from Mirantis to 

transform your processes, optimize cost, and enhance security so you can 

accelerate your business outcomes.
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Take the hassle out of Kubernetes with Lens Autopilot
DevOps-as-a-Service configures, manages, and secures your CI/CD pipelines at scale enabling your organization to benefit from the
agility and scalability of cloud native technologies while your developers focus on building applications that meet real customer needs.
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Lens Autopilot Datasheet Brief

© 2022 Mirantis Inc. All Rights Reserved. Information is subject to change.    www.mirantis.com 20221128

Without dedicated resources, properly configuring, managing, and 

securing CI/CD pipelines at scale gets overwhelming, and errors occur 

which leads to lost productivity, outages, or worse. With Lens Autopilot, 

DevOps engineers from Mirantis take care of these challenges by 

understanding your applications, development, and approach, creating 

a CI/CD pipeline tailored to your specific needs. Our monitoring and 

alerting provides real time status of clusters and resources with access 

to logs for prompt troubleshooting and debugging of errors.  Lens  

Autopilot combats security threats and detects vulnerabilities early with 

continuous monitoring and alerting which can be integrated with Slack 

or Microsoft Teams. View all of your logs and key metrics into a unified 

Grafana Loki dashboard. Combining the powerful capabilities of Lens 

with Mirantis’ world-class professional services expertise, Lens Autopilot 

delivers a ZeroOps, fully managed service for organizations that want 

to improve their application delivery on top of Kubernetes, significantly 

improving their return on investment. Mirantis is proud and confident 

to guarantee our technical capability to achieve the following outcomes 

with Lens Autopilot in 12 months.

Why Lens Autopilot?

Guaranteed Outcomes of Lens Autopilot

What Lens Autopilot Does 
For Your Team

Lens Autopilot increases team productivity and efficiency so developers 

can focus on delivering value while we proactively provide security, real-

time monitoring and alerting. Through Lens, a graphical user interface 

for Kubernetes, combined with our DevOps experts, our fully managed 

service eliminates the operational complexity across your environment, 

empowering teams to focus on the value-driven applications that matter 

the most to your customers.
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Use Cases 

Developer Acceleration

• Define and build CI/CD pipelines optimized to meet 

application and business requirements, seamlessly 

adapting to development processes.

• Build and customize GitOps automation workflows for 

your specific use case with Lens Autopilot.

• Proactively respond to incidents (8x5 or 24x7) on your 

clusters to troubleshoot and remediate them quickly.

• Monitor the status of applications and create dashboards 

that track key metrics impacting your business, such as 

health, uptime, error rate, and so on. 

Real Time Monitoring and Alerting 

• View the current status of your clusters and resources, 

access logs to debug in real time with the Lens Desktop 

Application.

• Integrate with a unified Grafana dashboard for 

visualization of key metrics with Loki datasource for log 

processing. 

• Configure alerts to identify issues as they happen and 

integrate them with internal tools, helping to detect failures 

quickly and respond accordingly. Monitor the status of 

applications and create dashboards that track key metrics 

impacting your business, such as health, uptime, error 

rate, and so on. 

 Reduced Risk and Liability 

• Visibility into service account access and over-permissive 

security permissions. Operating as a “least-permission” 

security model to minimize risk.

• Distribute a system that minimizes risk and cost savings

with regard to type of workloads running in clusters in 

order to aid in capacity planning.

  Continuous Proactive Security  

• Reduce security vulnerabilities through continuous 

conformance, security audits, and tools for container 

vulnerability reporting. 

• Identifying pipeline security concerns continuously to 

reduce undetected vulnerabilities in real-time to shorten 

remediation time to 12 months.

• Provide security reports, guidance on remediation, proactive 

maintenance, and proactive policy-based security control 

with a Visual RBAC model. 

Enterprise Scalability 

• Gain insights into the cost for each cluster by tenant; 

enabling capabilities to build efficient models to save 

money.

• Provide capacity analysis and planning system by 

recommending resource requests and automating 

Kubernetes resource management at scale.

• Enable special services and integration, providing key 

insights into the cost efficiency of a cluster with the cost 

and chargeback dashboard and visualized reports. 

 Upgrading and Operationalizing

• Manage end-to-end infrastructure lifecycle through phases 

such as upgrading, backups, onboarding applications and teams,

and day-to-day issues.

• Provide integrations with the tools in your organizations.

Cost Management

• Manage your cost optimization; the cost and chargeback 

dashboard and visualized reports provide visibility into 

your Kubernetes expenses.

• Deliver insights into operational costs by projects or 

teams, breaking down each cluster and showing where 

idle resources are wasting money. 



Lens Autopilot Datasheet Brief

© 2022 Mirantis Inc. All Rights Reserved. Information is subject to change.    www.mirantis.com 20221128

Learn more at 
www.mirantis.com  

Want to learn more? 

Schedule time with an expert today! 

Contact Us

Americas

+1-650-963-9828 

mirantis.com/contact

EMEA

emea@mirantis.com

India

India@mirantis.com 

Japan

+81-3-6635-6355 

info.jp@mirantis.com 

China

china@mirantis.com

Lens Autopilot Subscription  

Features 

Logging, Monitoring and Alerting Service

Unified Grafana Dashboard 

Visualize RBAC Model 

Optimized CI/CD Workflow

Dedicated DevOps Engineer 

Optimized Branching & Tagging Strategy

Capacity Analysis and Planning System 

Optimized GitOps Workflow

Proactive Policy Based Security Control

Cost and Chargeback Visualization Reports 

App Troubleshooting & Growth Guidance 

Deploy and Manage with Service Mesh   

Security

Continuous Conformance & Security Audits 

Continuous Security Issue Remediation 

Support & Billing

In-App Chatbot

8x5 ‘DevOps-on-Demand’ Online Service

Community Forums & Slack

24x7 ‘DevOps-On-Demand’ Online Service

Lens Autopilot

Everything in Lens Pro AND… 

Lens Desktop Pro Users Seats (10 Seats)

Lens Autopilot Plus

Everything in Lens Autopilot AND… 

Lens Desktop Pro Users Seats (15 Seats) 
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